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Timeline of OEM Process

REJECTED

‘ 3 Days

Taking Lab ) S 3|D ) Simjl[;tion )3I3Dreigrr]1$a|1:;ccl>c:1n ) Aligner Aligner
iSsi imulation Manufacturin i
Record Submission Planning Checking to patient g Delivery

7 Days ‘

APPROVED
10 Days
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Lab Submission Process

1. Go to http.//whitesmileclear.com
2. Click "For Doctors > Doctor Login’

(')I Find a Certified Doctor Why Whitesmile Clear For Doctors Online Store About Us




Membership Registration

3. The first time user
needs to "Sign Up”
and inform your sales
representative or
contact hotline(
iInfo@whitesmileclear.
com or +60 13-900
3378) for approval

Membership Login

LIRemember me

Create a new account Sign Up!

4. Once it is approved,
you can ‘Login”

Forgotten password Reset

Already have account Login Now!

@)



mailto:info@whitesmileclear.com

5. A new patient needs to be registered

( ® Welcome doctortest ~
WhitesmileClear dlze

Laboratory services

Patients v

o . Patient Registration

O
HE

Save & update
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. "Patient List" is to view all patient’'s name.
. "Patient Treatment’ is to upload patient's record and

prescription
. "Treatment Status” will be update for every stages from
evaluating records to shipment.

O

WhitesmileClear
Laboratory services

Patients v

Patient List

Show| 10 v entries
Patient Registration

Patient Name

puzzle suputra

Aireen Batrisya

Patient Testttt

Christina Ting Ling Lin

ting ling ling

First

Patient Name

Showing 1to 6 of 6 entries

Date of Birth

13anuary, 2000

21 November, 1291

30 November, -0001

23 November, 2018

29 November, 2018

24 November, 1998

Date of Birth

Shipping Address

07-32 berjaya times square, 1 jalan imbi 55100 kuala lumpur

BTS, KL

Times Square ki

07-32 Berjaya Times Square, 1jalan imbi 55100 Kuala lumpur

07-32 Berjaya Times Square, 1 jalan imbi 55100 Kuala lumpur

123 main Street

Shipping Address

Treatment Status

Evaluating Records

Evaluating Records

Manufacturing

Simulation Ready

simulation Ready

Simulation Ready

Treatment Status

®  Welcome doctortest ~
e

Search:

li Treatment Exp Date Action

Treatment Exp Date Action

@)
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Treatment Option

= WhitesmileClear Full / WhitesmileClear Lite

O ® Welcome doctortest ~

WhitesmileClear o
Laboratory services

Patients v

Patient Treatment Patient List

Aireen i 2 3 4 5 6 7 8 9 W W WV B W% 15

Batrisya

Treatment Option

® WhitesmileClear Full

Full treatment option allows for maximum flexibility and can be used to treat a wide range of malocclusion. The treatment option includes additional aligners
for upto S years.

) WhitesmileClear Lite

Lite is a treatment option for treatments that can be addressed in 10 stages or less of aligners or iess. One Refinement is available free of charge.
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Arch To Treat

» For a single arch selection, simulated movements will not be
provided for the opposing arch by default unless a request is
made in special instructions within the lab prescription.

) ( ® \Welcome doctortest ~
WhitesmileClear =T
Laboratory services

Patients ~

. Patient Treatment

Aireen 1 3 4 5 6 7 2 9 10 1 12 13 14 15
Batrisya

1. Dental Arch to treat

@ Both
© Upper

© Lower

©
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Photo uploa

@  Welcome doctortest ~
&

WhitesmileClear
Laboratory services
Patients b
Patient Treatment
.
SRt Aireen Batrisya 1 2 4 5 6 7 8 9 1 W 2 B W B

® Upload Photos Now

© Upload Photos Later

Profile Front Face

®+ -o0Uh | ®+-o0Uh

Upper Arch

@)
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Photo upload

( @ \Welcome doctortest ~
WhitesmileClear Ede

Laboratory services

Patients v

Lower Arch Right Buccal

Choose File | No file chosen Choose File | No file chosen

Front Occlusion Left Buccal

Choose File | No file chosen Choose File | No file chosen

@)
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Radiographs Upload (Opg/ Ceph)

() ©  Welcome doctortest ~ * Rad iogra ph ic reco rds
Whitgfmi!gC!gar ¢ o« .
—_— enable the technician to
il et visualize root angulation
Patient Registration Radiographs One Radiographs Two an d | N CI | N at | on an d tO p I dan
| Choose File No file chosen Download Choose File |No file chosen .
: . overcorrections.

e Ultimately, it is the
CLINICIAN that decides
where the roots will sit.

 |f you do not have a digital
X ray machine, please
submit a clear photograph
of your x rays

@)
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Upload Scan Model/ Stl File OR Send
PVS Impression

* |f you utilize 3 shape or

WO [ emnecsaeneas medit scanners, please
N call our customer
o service agent who will

Digital Models One Digital Models Two

Choose File |No file chosen

provide a direct link to
our system




General description of the
malocclusion

" [nsert Problem list
=" Malocclusion classification and descriptions

w..(m).c. G eloamesdmtorat~ » Please fill up all the clinical
d details of the patient’s
o malocclusion. You may
P,_iil_emﬂegiﬂ(:‘&tﬁﬂ- AI reen 1 2 3 4 5 H 7 8 9 10 n 12 3 14 15

Batrisya choose multiple items.
Clinical Conditions Additional Notes ShOUl_d there be any

o "ol additional information,

@ Class 1 Div1 [ Flared Teeth . '

please state it in the

@ class O Uneven Smile m iy m
Additional Notes” column
@ Anterior Crossbite O other

4
=) : . Clitica Conditiors and Additional Notes ar for i
@ pasterior Crossbite \:I Cliical Conditons and Adcitional Notes ae for your
referenca and statistical purposes only and will ot be
consi treatment planning instructions.

©
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General description of the
malocclusion

= Skeletal problems — Vertical, A-P Transverse

=" Malocclusion — crowding, incisor relationship and buccal segment
relationships

= Above is compulsory in order to allow the technician to start planning
cases




Static Specifications

" Highlights the presence of implant crowns

Aireen 1234568910 a2 B % 15
Batrisya

2. Tooth Movement Restrictions(ex bridges, ankylosed teeth, implants etc)

@® None (move all teeths)

() These specific teeth should not be moved

8 7 6 5 4 3 2 1 1 2 3 4 5 6 7 2

R @ @ o @ o @ (] @ ‘ @ (] (] (] (] @ (] @ L
B @8 8 8 8 B 8 @ ‘ B @ 8 @ B8 m} @ @
E 5 6 5 4 3 2 1 1 2 3 4 5 6 7 S

Doctor is solely responsible for the completion and interpretation of radiographs and other diagnostic records.

3. Attachments(To specify attachments, see clinical Preferences)

® Place attachments as needed

() Do not place attachments on these teeths
4

3 2 1 1 2

8 7 6 5 3 4 5 6 7 8
R 8 8 8 8 8 8 8 8 ‘ 2 8 @B @B 8 @ 8 @
E 8 8 8 B 8 8 8 ‘ @ 8 8 8 @8 88 8 &
8 7 6 S 4 2 1 1 2 3 4 5 6 7 8

Please select any teeth
which are not to be moved
in the simulation

Please select any teeth
which you do not wish to
have attachments on. Note
that this may compromise
treatment outcomes.

@)
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Static Specifications

 Choose either to
Aireen Batrisya i 2 3 & B 68 = n 9 1 W 12 B 4 15 improve the mOlaI’ or
4. Anterior-Posterior (AP) Relationship Ca n | ﬂ e re I.atl O n S h | p | f

p— Sl you wish to correct
O Right O Le
improve canine relationship only R i both to CI.aSS |, pl.ease

D Rright O Left

improve canine & molar relationship upto 4 mm Sel_ect th |S O ptl O ﬂ .

|Specific details in special instructions)

_ _ B Rright O Left
Correction to class | (canine & molar)

« Please choose how you
w———— wish to correct the molar

[ Class 11/l Correction Simulation (Elastics Required) and / or canine
U WA relationship to class . If
Ls:. — you are using microimplant
Cutouts may compromise aligner strength and durability or skeletal ancho rage,

- please state it under the

() Orthognathic surgical simulation “S peC | a l, | n Stru Ctl O n S"

Specify extractions for A-P correction in the extractions grid under the Spacing & Crowding section

Back Next @
Whitesmi!e Clear

® Tooth movement OptiOﬂS {if selecting mors than one option, indicate armount and sequance in special instructions)




Static Specifications

e Please choose a

Patient Treatment method of overjet
Aireen Batrisya T 2 % 4 &8 B 7 8 n Lo TN | A ~ S S . (Or re.verse
overjet)
5. Overjet correction in

® Show resulting overjet after alignment

(> Maintain initial overjet (may require IPR) ClaSS |, CI.aSS ”
& Improve resulting overjet with IPR a nd CI.aSS | | | CaSGS

@)
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Static Specifications

Aireen Batrisya . 20 B % 5 & ¥ 8 4 U PR - I VO ° Pl_ease ChOOse a
6. Overbite m et h O d Of
© Show resulting overbite after alignment Ove r b ite

() Maintain initial overbite {may require IPR)

correction. If you

Extrude anterior teeth only

- are unsure of
oo which method to

Extrude anterior teeth and intrude posterior teeth

ot use, please

Lower

Other (e.g surgical simulation) - specify in Special Instructions CO n ta Ct O u r

® Correct deep bite

Intrude antericr teeth only C li n i Ca l_ C u Sto m e r

Upper

vl support team for
intrude anterior teeth extrude premolars adVi Ce.

Upper

Lower
Other (e.g surgical simulation) - specify in Special Instructions

¢
@)

Whitesmile Clear
ORTHODONTIC




Static Specifications

Aireen Batrisya 12 3 4 5 6 78 95 oM v ow o5 Forantlerior
Y . crossbites, the

posterior teeth need
| to be discluded.

g/ e Please do so under
() Place Bite Ramps on lingual of these upper teeth the * Sp ecial

Incisors . . " .
INstructions” section

7. Bite Ramps (Protrusions on the aligner for disoccluding posterior teeth)

Note: Placement of Bite Ramps will take the place of the upper anterior intrusion features

[Pressure Areas| if applicable. e For Posterior
Central incisors crossbites, or for
Lateral incisors deep bite resolution,
Canines the anterior teeth
need to be

discluded. Please
select; incisors/

@)
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Static Specifications

Aireen Batrisya I 2 & 4 S5 6 7 8 8 e n 13 % 15

8. Midline

© Show resulting midline after alignment
® Maintain initial midline {may require IPR)
(O Improve midline with IPR
£ upper
() To patient's right
() To patient’s left
) Lower
() To patient's right
() To patient’s left

9. Posterior Crossbite (if present)

(> Do not correct

() Correct

@)
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Static Specifications

* This section is for
resolving size
::. asc;i::;ing & Crowding(Arch Lenght Discrepancy) d i S C re p a n C i eS

® Close all spaces

o B and crowding.

Crowding

Aireen Batrisya v 3 3 % § B 7 B 8 W W @ 14 15

'
Resolve Upper For eXtraCtlonS,
Expand ® Primarily ) As Needed & None
Procline @ Primarily () As Needed ® None p I_ease refe r to
IPR - Anterior ® Primarily () As Needed & None .
IPR - Posterior Right ® Primarily () As Needed () None th e a p p ro p rI ate
IPR - Posterior Left ® Primarily () As Needed () None
Resolve Lower S eCti O n
Expand ® Primarily () As Needed ) None
Procline ® Primarily ) As Needed & None
IPR - Anterior ® Primarily () As Needed () None
IPR - Posterior Right ® Primarily (0 As Needed & None
IPR - Posterior Left ® Primarily ) As Needed & None

@)
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Static Specifications

Aireen Batrisya i & 3 4 5 6 7 & 9 | ow ® B 15
11. Spacing & Crowding(Arch Lenght Discrepancy) continued...

Extractions

® None

() Extract these teeth

8 7 6 5 4 3 2 1 1 2 3 4 5 6 7 8
R o ] ] ] ] ] ] g 5 o ] g ] ] ] U
O ] 5] g ] ] ] @ ] o ] o ] ] ] o
8 7 6 5 - 3 2 1 1 2 3 4 5 6 7 8

WhitesmileClear mechanics for first premolar extraction unless otherwise instructed. Specify in special instructions the type of anchorage preferred.

» Maximum anchorage: up to 2mm of posterior mesial bodily movement possible
+ Moderate anchorage: 2mm -5mm of posterior mesial bodily movement possible

For ancillaries {i.e Power Arms), specify in Special Instructions

@)
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Static Specifications

 As stated earlier,
if the item for
prescription is not
oy Rostertosamments stated in the lab
sheet, please
write It here

Aireen Batrisya I 2 & 4 A & ‘¥ & ‘& Sigt W @ B B

Special Instructions




Prescription Summary

» Please keep a copy in the patients file for your records

O @ Welcome doctortest ~
WhitesmileClear -

Laboratory services

Patients L

Prescription Summary

Patient: Aireen Batrisya

Shipping Address Edit Billing Address Edit Payer Edit
Doctor Test Zatul test test2
WhiteSmile Ws ws

Berjaya Times Square BTS, KL Kkl
03-27226601 010 03

whitesmilecare@hotmail.com

Dental Arch to treat Edit
Both

Clinical Conditions Edit
Crowding

Additional Notes Edit

Tooth icti (ex brid kyl d teeth, i etc) Edit
None
h (To specify h see clinical e ) Edit
Yes
(AP) ionship Edit
Maintain:

Improve canine relationship only:

Improve canine & molar relationship upto 4 mm:
Correction to class | (canine & molar):

Tooth movement options: No

May compromise aligner strength and durability:

Cutouts may compromise aligner strength and durability:
Orthognathic surgical simulation: No

Overjet Edit
Show resulting overjet after alignment

Overbite Edit

Show resulting overbite after alignment

@)
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Submit Your Prescription

» Tick submit box and your record will be sent to our system.

( @  Welcome doctortest
WhitesmileClear @ive

Laboratory services

Patients v

Downlo, mE;

Digital Models Bite:

Not uploaded

@ By pressing submit below, | confirm | have understood the general terms and conditions and agree to be compliant
to Whitesmileclear's advertising standards.

Status: Evaluating Records @

Whitesmile Clear

ORTHOD c



Checking 3D Simulation

Patients v

Patient List

Show| 10 v entries

Patient Name

puzzle suputra

Patient Testttt

Christina Ting Ling Lin

ting ling ling

First

Alreen Batrizya

test

Date of Birth

1January, 2000

30 November, -0001

23 November, 2018

29 November, 2018

24 November, 1998

22 Novernber, 201

20 April, 2019

Shipping Address

07-32 berjaya times square, 1jalan imbi 55100 kuala lumpur

Times Square ki

07-32 Berjaya Times Square, 1 jalan imbi 55100 Kuala lumpur

07-32 Berjaya Times Square, T jalan imbi 53100 Kuala lumpur

123 main Street

BTS, KL

TIMES SQUARE

Treatment Status

Evaluating Records

Manufacturing

Simulation Ready

Simulation Ready

Simulation Ready

Simulation Ready

Simulation Ready

i Treatment Exp Date

Search:

®\View3D s

B Sumi
3D Simulations [ Cenera

Action

@ Patient Treatment 4 Additiona| Aligners

B Aligr nmary
eport # Edit @ Delete

« Oncethe 3D
simulation is
uploaded by
technician,
Doctor can
check and view
the 3D by clicking
“View 3D
Simulation”

@)
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3D Simulation Status

= Doctor are able to see the 3D simulation status and add/view
the comments from technician.

O

WhitesmileClear
Laboratory services

Patients N&
3D Simulations List

—

" Show' 10 v entries
ID 1§ Video || Status |1 Action
14 Jerry Tan.mp4 4+ Add/View Comments
; + m
2 Musa Khanmp< m + Add/View Comments
1D Video Title

@)

Whitesmile Clear



3D Simulation Comments

» Doctor are able to post comments regarding 3D simulation
review. Then, you can either approve or reject the 3D
simulation.

( @ Welcome doctortest
WhitesmileClear e

Laboratory services
Patients v
Comments ® Reject Simulation @
Patlent List

Patient Registration
By Admin on 07/13/2019

Dear Dr Lim, a new simulation has been prepared for your inspection. Please do not show this to the patient as it contains the following overcorrections 1. The upper right 2nd premolar, upper right 1st molar has additional 10 degrees mesial root
tip, upper right canine has additional 10 degrees distal root tip. The deep bite has been over corrected to an open bite. Should you require a simulation to show the patient please advise us and we will do one for patient viewing purposes, Total is
40sets for both arches, xla present before issue set4 Thank you.

6
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Refinements/Additional Aligners

= Click additional aligners if refinements needed for existing
patient.

Patient List

Show| 10 v entries Search:
Patient Name |1 Date of Birth |1 Shipping Address || TreatmentStatus  |: Treatment Exp Date § Action ||
@ Patient Treatment 4 Additional Aligners
puzzle suputra 13January, 2000 07-32 berjaya times sguare, 1 jalan imbi 55100 kuala lumpur Evaluating Records M Treatment Summary 8 Aligners Summiary
® View 3D Simulations B Generate Report # Edit @& Delete
Patient Testttt 20 November, -CO01 Times Square k! Manufacturing
Christina Ting Ling Lin 23 November, 2018 07-32 Berjaya Times Sguare, 1 jalan imbi 55100 Kuala lumpur Simulation Ready B Treatment Summary B Aligners Summary
@ Vie Simulations B Cenerate Report ¢ Edit @ D
@ Patient Treatment 4 Aaditional Al
ting ling ling 29 November, 2018 07-32 Berjaya Times Sauare, 1 jalan imbi 55100 Kuala lumpur Simulation Ready BT nary BEA S
v ate Report &
@ Patient Treatment 4 Additionzl Aligners
First 24 November, 1998 123 main Street Simulation Ready B Treatment Summary B8 Aligners Summary
@& View 3D Simulations [ GCenerate Report & Edit @ Delete
Aireen Batrisya 22 November, 2011 BTS, KL Simulation Ready

@ Patient Treatment 4+ Additional Aligners @

test 20 April, 2012 TIMES SQUARE Simulation Ready BB Treatment Summary 58 Alighers Summary Whitesmile Clear
@ View 3D Simulations [l Cenerate Report # Edit @ Delete ORTHO TG




Refinements/Additional Aligners

Additional Aligners

Aireen Batrisya 2 3 4 5 6 7

Instructions
1. Hold patient at current/best fitting aligner.

2. Send new photos({required) and PVS({recocmmended) of arches needing correction.

1. Reason for submission

® Teeth are not tracking

) Treatment plan change (specify in Treatment Instructions)
(O Patient has new restoration or dental work

() Patient was not compliant

(O Needs finishing improvements

) Other

2. What aligner is patient currently wearing?

Upper aligner number l:l
Lower aligner number :’

@)
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Refinements/Additional Aligners

Additional Aligners

Aireen Batrisya 1 3 4 5 6 7

3. Arch to treat

@® Both
© Upper

O Lower

4. Are you sending new impressions/scan?
{If requesting treatment on both arches, it is recommended that impressionsiscan are sent for both arches)

Upperarch @ Yes (O No

Lower arch @ Yes () No

5. How would you like your treatment plan setup?

® Make finishing adjustments to the current tooth positions
() Continue towards acheving the same final tooth position as the |last approved clearview treatment

() Other (Specify in Treatment Instructions)

@)
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Refinements/Additional Aligners

Additional Aligners

Aireen Batrisya 12 i s & 7

6. Attachments

® Place attachments as needed (to specify attachment defaults for certain movements see clinical performances)
(© Do not place attachments on these teeth

8 7 6 5 - 3 2 1 1 2 3 4 5 6 7 8
R 8] (8] (8] @ (] (5] (@] (8] |CJ (] (5] (@] 5] a ] (8]
(] (] (] (] O (] (5] (] ICJ (=] (] (] ] a ] ]
8 7 6 5 4 3 2 1 1 2 3 4 5 6 7 8

7. Existing attachments

@® Virtually remove all existing attachments in impression/scan and place new attachements needed (recomended)
© Virtually remove only selected attachments in impression/scan and place new attachements needed

© Virtually remove all optimized attachments (keep conventional) in impression/scan and place new attachments as needed
© Keep all existing attachments (tooth movement efficienct might be compromised)

New attachments will be placed at stage 1.

@)

Whitesmile Clear

ORTHOD c




Refinements/Additional Al

Additional Aligners

gners

Aireen Batrisya o2 3 s 6 7

8.1PR

IPR for this treatment plan
® Perform IPR as needed
& Do not perform any IPR

@ Do not perform IPR on selected contacts

8 7 6 s - 3 2 1 1 2 3 4 S 6 7 8
R @ @ @ E] @ @ @ @ |D =] 8] = 0 B @ =]
O @ @ =] @ @ =] @ ‘D (] =] @ =] B @ (]
8 7 6 5 4 3 2 1 1 2 3 4 S 6 7 8

9. IPR performed for previous clearview treatment plan
® PR performed as prescribed

@ No IPR was performed

@ IPR performed as specified in IPR report interface

10. Precision Cuts

@® None

() Same placement as previous treatment plan

(@ Place Precision Cuts using my Clinical Preferences

() Place Precision Cuts as specified in Precision Cuts interface

@)
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Refinements/Additional Aligners

Additional Aligners

Aireen Batrisya 12 3 4 6 7

11. Residual Spaces

@® None

© Close the following residual spaces {also specify the amount of residual space present)

12. Eruption compensation Primary teeth should be extracted prior to delivery of next aligner
Eruption compensation (Space for eruption compensation will be based on predicted size of tooth)
@® None

© Add eruption compensation for the following teeth

15 14 13 23 24 25
R E
(©)] | (]

45 44 43 33 34 35

Terminal molar tabs
@® None

© Add terminal molar tab on the following teeth

18 17 16 26 27 28
R e | a a @
(=] | B2 @

48 47 46 36 37 38

6
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Refinements/Additional Aligners

= Please comments on the treatments instructions for each arch.

Additional Aligners

Aireen Batrisya SR -

13. Treatment instructions

Upper Arch Lower Arch

¥

Important information

If only a single impression is sent, the bite will set as an estimated centric occlusion using the original data for the opposing arch.

A new clearview freatment plan will be provided, and your approval will be required before aligners are manufactured.

, B 3




Refinements/Additional Aligners

Additional Aligners

. BRI * ltisvery crucial to
N upload Latest record

(Photos) for technician
reference.

* In mean time, please
Issue retainer to
patient before

o, gt receiving refinement

st aligners.

@)




Submit Refinements Case

* Tick submit box
and your record
will be sent to our
database

pressing submit below, | confirm | have understood the general terms and conditions and agree to be compliant to Whitesmileclear's advertising standards.

Status: Shipment Sent

@)
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QUESTION? CONTACT US

Web: whitesmileclear.com
Email: info@whitesmileclear.com
Phone: +60-3- 2771-1607
Whats app: +6018-664-7433



